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The impact of FinTech on the performance of Yemeni banks
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Associate Professor of Financial and Banking Sciences College of Administrative
Sciences - Taiz University
Mr. Shadi Abdul Malik Saif Al-Faqgih
Researcher - Global Institute for Languages — Taiz

Abstract

This study aimed to identify the reality of using financial technology "FinTech™ and
measure its impact on the performance of Yemeni banks. To achieve this goal, the study
relied on the descriptive survey and descriptive correlational approaches, and used an
electronic questionnaire in two formats (a questionnaire for employees - a questionnaire
for customers) prepared using the designs available in Google Drive to collect data from
the study communities. The first community represented all employees in the
departments and technical and information systems departments in nine Yemeni banks
in their main centers in the capital, Sana'a, and their branches in the city of Taiz. The
second community represented all customers of these banks. The study sample in the
employee community consisted of (115) employees, while the size of the study sample
from the customer community amounted to (120) customers. The electronic
guestionnaire was sent to the targeted groups from the two categories via social media.
After retrieving it and unpacking the data, statistical analysis was conducted by using
appropriate descriptive and inferential methods through the program (IBM SPSS V.27)
and the program (Smart.PLS 3.2.9).

The descriptive analysis of the responses of the respondents from employees and
customers showed that the application of financial technology "FinTech™ in Yemeni
banks is at a high level, and that the overall performance level of these banks is high.
Therefore, the performance fields are arranged as follows: (strategic performance, very
high functional performance, marketing performance, and high financial performance).
The results of the study's hypothesis testing also revealed a statistically significant
positive impact of financial technology on the performance of banks in Yemen in
general, and there is a statistically significant positive impact on the performance fields
in the following order: (financial performance, marketing performance, functional
performance, and strategic performance).

The study recommended that the managements of the banks under study expand the

use of financial technology by increasing investment in developing the technological
infrastructure and innovating new financial products and services based on modern
technology, and employing financial technology to improve the financial performance
of banks by improving operational efficiency, reducing costs, and increasing profits. The
study also recommended that banks innovate modern electronic systems that allow
linking customers' electronic wallets to their bank accounts, ATMs, and financial agents
from exchange companies and establishments, as well as linking non-financial agents
such as: shops, malls, service institutions... and others.
Keywords: Fintech - Service Inclusion - Competition - Innovation - Risk - Customer
Satisfaction - Knowledge and Capabilities - Usage - Access to Services - Bank Financial
Performance - Marketing Performance - Functional Performance - Strategic
Performance.
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1- Afterpay — $27.9B, Melbourne, 6- Yayoi — $2.1B, Tokyo, Japan
Australia — Payments — M&A — Institutional/B2B —
2- Avalara— $8.4B, Seattle, US — Corporate divestiture
Regtech — Public-to-private buyout 7- Interactive Investor — $1.8B,
3- Sia (Milan) — $3.9B, Milan, Italy — Leeds, UK —
Payments — M&A Wealth/investment management
4-  Bottomline Technologies — $2.6B, — M&A
Portsmouth, US — Institutional/B2B 8- Billtrust— $1.7B,
—Public-to-private buyout Lawrenceville, US — Payments
5- Tink — $2.1B, Stockholm, Sweden — Public-to-private buyout
— Institutional/B2B — M & A 9- Computer Services — $1.6B,
Paducah, US —
Institutional/B2B — Public-
toprivate buyout
10- FNZ — $1.4B, London, UK—
Wealth/investment management
— PE growth
Note: (Pulse of Fintech H2'2022, P.12).
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<ITY COUNTRY
hinmna
Singapore
Auvustralia

Hong Kong
Singapore City
Sudney

New Delhi India
Beijing himna
Tokuyo Japan
Bangalore India
Mumbai India
Hangzhowu himna

Melbourne Auvustralia
Seocul
Jakarta
Shanmnghai

Manila Area

South Korea
INndonesia
hima
Philippines
Kuala Lumpur
Taipei City
Shenzhen
Bangkolk
Hyderabad
Pune

Malaysia
Taiwan
hinmna
Thailand
India
India
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4.1* 2K 5.7 MB 100K -- -- Cash-Financial Tamkeen |15
4.3* 28 11 MB 1K -- -- SHAMIL MONEY POS 16
3.8* 113 7.9 MB 10K -- -- b se iaY) 17
46 * 5 12 MB 500 -- -- SHAMIL MONEY AGENT |18
4.3* 2K 7.8 MB 100K -- ONE CASH 19
4.3* 2K 12 MB 100K -- -- SABA CASH 20
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